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August 17,2011

Mr Michael Yeager

Assistant Commissiongr

Ofiice of Congressional Affairs

United States Customs and Border Protection
1300 Pennsylvania Ave, NW

Washingron, D ., 20220

Dear Mr. Yeageon

I 'am enciosing a letter that T received frem (b) (6). (b) (/)(C) Any information vou may

have regarding this marter would be apprecialed so that Imay respond to my constituent’s
inquirv,

Thank you for your assistance. Please respond to Susan Thompson 1n mv Mobile Otfice
at the following address:

Office of Senator Jetf Sessions

41 West 1-65 Service Road North, Suite 2300-A
Mohile, Alabarna 36608-1291

251-414-5083

(b) (6), (b) (7)(C)
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United States Senator
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August 1,2011

Senator Jeff Sessions

41 West I-65 Service Road
Suite 2300-A

Mobile, AL 36608-1291

RE: Inquiry to US Customs and Immigration Enforcement Agency
Dear Senator Sessions:

Enclosed please find my Privacy Act Release and a detailed attachment of
my situation with 1S Customs and Immigration Enforcement Agency. As
you will sec from noy notes, what happened to me and my wifc upon leaving
and entering my own country was totally unacceptable to me.

As stated in my attachment, I want a full explanation. [ appreciate yous
assistance in helping me achieve that.

On a personal note, what seemed like “fun and games” to the agents ereated
a true hardship for me. First, as a very busy physician, I had many patiems
scheduled the next day. My delayed flight caused me to arrive home at 1:30
am as opposed to my scheduled 7:30 pm after traveling for approximately 30
hours straight. Also, as a cancer survivor, my immune system didn’t need
this type of stress.

I am shocked and very disappointed that this could happen to me i my own
country. As a taxpayer having to pay for this, T am angry and disgusted
beyond words.

I appreciate your assistance in this matter. I can be reached amytime if you
have any questions. Also, please feel free to discuss this matter with my
wife [OTONOIBI@®@]) Again, your assistance in helping me get answers 1s
greatly appreciated.

(b) (6), (b) (7)(C)
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Privacy Act Release

Date Aﬁmﬂ,wu o
Social Sec Na. e s [ e
Socinl Seurity No. (S PASSFOT

SRC/A No.

Dear Senator Sessions:

I request your azsistance in resolving the problem [ am having with (agency)
""_s_mm‘sgm:ﬁ en ond Custerns Uhienets P@ymad .
Give highlights, necessary dates and locations. Use second sheet if needed.

Wicame s2c nchmens.

In keepimg with the restrictions of the privacy act, you are authorized to request any
information regnired to assist me.

(b) (6), (b) (7)(C)

(D) (6), (b) (7)(C)

Wurkl’hnue: (6)’ (b) (7)(C)

(b) (6). (b) (7)(C)

Signature: _

PUIIIN ) (5. (0) (1)(C)
Dose of Tosue - 2% Sep 2002
Dode 0 Cupirarion: 22 Sep 2012
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DOCUMENTATION OF HARASSMENT OF IMMIGRATION AND
CUSTOMS ENFORECEMENT OFFICERS INJULY 2011

Date: July 7, 2011

Location: Houston George Bush Airport
Flight: United UA 4167

Departure time: 12:00 pm

On July 7, 2011, we were on the gangway boarding our flight, when [ was
stopped by a uniformed Immigration and Customs Enforcement Agent. He
asked me if I was traveling alonc. lElllvas steps away, behind a couple
directly in back of me. I told the officer that 1 was traveling with my
husband and turned around to point outiiil} behind the couple. He asked
e how much money with which [ was traveling. I told him spproximately
$400. He asked me to step over to a desk area where two additional ICE
agents were standing. He also directedfjijififin that direction. They asked us
again how much mopey we had. We emptied our travel pouches and they
counted all of our money. It was approximately $600 total. They continued
10 ask Dan numerous personal questions as follows: 1. Our home address, 2.
occupation, 3 usiness address, 4. Qur telephone numbers, 5.
Our email address, 6. 1f we had ever been arrested, 7. Where we were going,
8 Whers we were staying, 9. The address of where we were going, 10. If
we were poing to meet anybody and their names and addregses. After
numerous personal questions and what felt like harassment, they commented
that the amount was too low because it was under $10,000 and they allowed

us to board our flight.

RETURN TO THE UNITED STATES
DATE: JULY 25,2011

LOCATION: Charlotte, North Carolina
FLIGHT: Lufthansa LH 5190
ARRIVAL TIME: 3:25

We arrived at approximately 3:25, shortly thereafter. We entzred through
Immigration after standing in line for approximately one hour. We were
called to Line 2 and checked by a black female agent (did not. document her
name). She asked us general questions about our trip and marked our

A of &
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immigration sheets with the number one in green ink. We proceeded to the
next step.

We were greeted by two white, male officers and were immediately asked to
wait in a separate area, away from the crowd of hundreds of people entering
through the second immigration area (at the baggage check area). It was
obvious to us that there was some type of “code” on our ticke.. The two
white officers who initially greeted us looked “stunned” and vveren’t quite
sure where to send us next. A white female office with the last name

ppmached us. She asked us to have a seat. At that point, we asked
her what was going on and if there was a problem. She gave us no
explanation whatsoever, After waiting in this area for approximately 30
minutes, Illlnd 1 began to get concerned that we could possibly miss our
connecting flight. At that point, we approached the desk to discuss our
situation with AgentRRRBRNEE We explained to ber that we had been
traveling for approximately 20 hours and we didn’t want to miss our
connecting flight home which was scheduled for 5:48, She stated “T can’t
help that, just take a seat.”

There were only four individuals out of hundreds of people going through
the immigration re-entry process who were called into this area. One guy
was 2 middle-aged, white guy of possible Spanish decent. They returned his
passport and he went on his way. They pulled a middle-aged black female.
She was standing with us complaining about missing her flight as well.
Shortly after she was called, AgentWemad her passport to her and
instructed her to go quickly so she could make her flight. We continued to
wait.

At this point, we were very concerned that we would miss our flight. We
attempted to speak to Agent il asain, but she refused to assist us. An
older, white, uniformed lady entered into the area and wrote down
information from our flight labels on our bags. She left the room and
retumed a few minutes later and continued to write down information. Soon
after, she came back and gave us replacement tickets for another flight to
Mobile. We were given replacement tickets before our scheduled flight left
the ground. We continued to wait with no explanation whatsoever.

At approximately 5:30, a black agent with the last nzme oSN (possibly
s lieutenant), askecllllilll to approach the counter. [ approached with K

(b) (6), (b) (7)(C

since we were traveling together, but agen ) quickly asked me to step

2 of 4
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away. e stated that he needed to questionlone. Again s
asked the following questions: If he had ever been arrested, home addrzss,
howe phone number, occupation. llllllisked AgentRMMMRif he was on 2
~ list of some type or if there was a problem. hich questinn, Agent
BRI ok ed, “Should you be?” Of course, nswered no 10 that
question. Agent EME ook all four bags and only searched two of them.

We asked Ag,eno please explain to us why we had been detained.
Wa asked him iflllllwas or a “list” or if something was on his record. He
refused to give us any information. He stated that if he gave us information
on the computer screen he would lose his job. We asked him why they
detained us and made us wait so long that we lost our conanecting flight. He
stated that he was the only agent handling certain situations and he was
doing the best he could. He asked me if he bad acted ina professional
manner 10 which I kindly answered no. He asked Il f his passport had
ever been lost or stolen. He aske his question several times.
responded by saying no and then asking Agent B  there was a record
of a lost or stolen passport. Agrzn regponding by saying “No, it
dossn’t state that.” He basically bad no answers for us. He gave usa
pamphlet with a website if we had any questions and sent us on our way at
6:05 pm. Approximately fifteen minutes after our scheduled flight departed.

Our personal observations:

1. The process of entering immigration took approxirnately one hour.

5 1n addition, we were detained in customs, a separate area for
approximately one hour with no explanation given.

1. There were hundreds of people who entered through immigration (two
huge planes); however| d T were the last two passengers left in
the area.

4. Tt was obvious to us that we were “singled out.”

 We believe the delay of our situation was racially motivated by agent

5
(b) (6), (b) (7)(C)
6. We belleve our unexplained detention was intentiona. to cause us to

Jose our connecting flight. Proof: they provided us with replacement

tickets before our scheduled ilight Jeft.
7. They intentionally detained us to harass us for some reason.

At 6:05 we were seleased. We had missed our flight. The next ilight out
was scheduled for 10:40 pm.

’Z)&‘?AY
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We ask for the following:

1. An inquiry by our United States Senator Jeff Sessions zs to why we
were harassed and detained by Immigration and Custon: Agents with
no explanation in the United States.

2. A clear, written, precise, detailed reason and full explanation for our
detainment. This was NOT a random act. An explanation of
“random” is not acceptable.

. . (b) (6), (b) (7)(C), PICKEIYIS)
3. Written apologies from Ageuls-an

@ons

4
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07 JUL 2011 * 25 JUL 2011 TRIPTO L ONDON HEATHROW, UNITED KINGDOM

PREPARED FCR {)(.-EA\T[A

(b) (6), (b) (7)(C) CRUISES'

RESERVATION CODE HFBAXA
aTickat Rocaipt(s ]

Ccegania Crulses, Inc,
1-800-531-565A

x DEPARTURE: THURSDAY 07 JUL ricase verity flight tmss prior to depanure

UNITED AIRLINES MOB » |AH
UA 4167 MOBILE, AL HOLISTON GEO BUSH, T
%‘iﬁ’é‘s"é’;?ér Departing At Asriving At
Duration; 12.00pm 01 '24pm
01hr{s) :24min{s) Teminal Terminal:
Not Avaiable TERMINAL B
Passenger Nama: Seatls; Class: Staws
(b) (6), (b) (7)(C) 108 / Confirmed Economy  Confrmed
10C / Confirmed Economy Confrmel

Ajrcraft:
EMBRAER JET

Disiangs (In Milas); 0426
Stopts): O

Aifline Rgs. Cotle!

(b) (6), (b) (7)(C)

DEPARTURE:; THURSDAY 07 JUL » ARRIVAL: FRIDAY 08 JUL.

Plegse verify flight Umes prior o Zesanure

x

UNITED AIRLINES |AH LHR Aireraft:
UA 1102 HOUSTONGEO ¥ LONDON HEATHROW, UniTep  BOSNGTT7JET
BUSH, TX KINGDOM Distanee (in Miles); 4841
Operated by:
CDN‘I"INENT‘AL AIRLINES Departing Al Arriving Atz Stop(s); O
Duration: 03:45pm 05:55am
O%he{s) :10min(s) (Thu, Jul 7) (Fri, Jul 8}
Terminal: Termiral:
TERMINAL E TERMINAL 4
Pasgenger Name: Seals: Class: Staws: Aifing Fles. Coda: Megals:
(b) (6), (b) (7) (C) A5E / Confirmad Ecoromy  Confrmed  [REQHCIER Dinner, Snack
35C { Confirmed Ecenamy Confirmed Dinper. Snack

x DEPARTURE: MONDAY 25 JUL rieass verty filght times pror o depacture

LUFTHANSA ARN MUC

LH 2421 STOCKHOLM ARLANDA, * MUNICH,
SWEDEN GERMAMY

Qurallort

02br(g) :10min{s) Caparting Al Arriving At:
07:.45am 09:55am
Terminal: Tarminaf:
TERMINAL 5 TERMINAL 2

hitps.//www.virtuallyihere com/new/ itinerary ChronPrint. htni?action=printPrev

Ajrerafl;
AIRBUS INDUSTRIE A320
JET

Pistunca {in Miles): 0752
Stap(e): 0

jewdpn... 6/15/201]
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b' S AR LIRS Seats: Class: Status: Airine Ras., Code: eals:
( ) (6), (b) (7)(C) Check-In Required Ecanomy Confirmed (0) (6). () (N(C) Snack
Check.In Reguired Economy Confirmed Snagk
x DEPARTURE: MONDAY 25 JUL rizese vaiits fignt times pror ts <ananura
LUFTHANSA MuUC » CLT Atrct.
LH 0428 MUNICH, GERMANY CHARLDTTE, NC ‘-;\geus INDUSTRIE A345
Duration, Departing Al Amiving Al: Distanca (in Mies): 4563
DORA(sY :50mings) . v '
- 11:35am 03:25pm Ston(s): O
Termingl; Terrinal:
TERMINAL 2 Mot Avallable
Pascenger Mame: Seats; Llass: Statua: Aiding Res, Cade: NMeals:
(b) (6) (b) (7) (C) 47E / Confirmed Ecanemy Confrmed R Served
! 47F ! Confimed Econormy Confirmed Senved
x DEPARTURE: MONDAY 25 JUL plezoe verify thgnt limes pror to gepatura
LUF THANSA CLY MOB Airgtaft:
CRLCANADAIR
LH 5190 CHARLOTTE, NC MOBILE, AL REGIONAL JET
Oparated hy: Distance (in Mlles): 0527
US AIRWAYS EXPRESS-PSA
AIRLINES FOR U5 Departling AL Arstving Al: Stop(s): 0
Duration; 05:48pm 06:27pm .
Othr(s) 39min(s} Tenpinal; Teminal:
Mot Avallable ot Avallable
Passangar Name: Seats: Class: Status; Afrine Res, Cogde: Meals:
(b) (6)’ (b) (7) (C) 00/ Pending Economy Gonfirmed  (RECHONQIS Refreshment - Compllmentary
QO Pending  Economy  Confirmed Refreshkment - Complimentary
COTHER: SATURDAY 21 JAN
OTHER
Stahis:
Confinrmed
information:
Notas
. OTHER INFORMATION -INTERNAL USE ONLY
— —
Ocamania Crulzes, inc.
1.800-631-5658
6/15/2011






